
 

TRAVEL SAFE CODE OF CONDUCT. 

1. Always wait safely away from the kerb or platform edge as 

approaching electric buses and trams are quiet and cannot stop 

quickly. 

2. Purchase your tram ticket before it arrives and have your fare, 

pass or phone ready if you want to catch a bus. 

3. Allow passengers to alight before you board. 

4. Find a seat in which to travel and remain there but offer it if 

necessary to an elderly or disabled person. 

5. If you have to stand hold on safely. 

6. The top deck of a bus is seating only- no standing at any time 

there or on the stairs.  

7. Behave respectfully at all times to other passengers and 

transport staff. 

8. CCTV is shared with school head teachers and principals when 

students in uniform do not uphold this Code. 

9.  As you leave a bus, it is polite to say thank you or goodbye to the 

driver.  

10. On the pavement or platform, be careful not to be distracted by 

your phone as the (quiet) bus or tram continues with its journey.  


