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You should have received a
Parent code from your
school, which will look similar
to the example code shown
on the right.

This code is used to set up
your Class Charts parent
account, which is covered on
the next page.
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1. Select Sign up from the main
page and fill in the form
provided. Enter your parent
code into the Access code field.

Please note: Your Access Code
is not the same as your
password. The access code is
only needed for the initial sign

up.

2. Click on the Sign up
button below the form.

3. Confirm the pupil's date of
birth when prompted. Click on
the Date of Birth field and use
the date picker to enter the
correct date.

SIgning up

LOGIN  SIGN UP

Email address

example@edukey.co.uk

Access code (provided by school)

ABC123

Name

Example parent

Password

ey

Retype password

Ferrrrrr ey

SIGN UP

Date of birth
confirmation

To confirm you are the parent
[ guardian, please enter your
child's date of birth.

Date of Birth

06/04/2007

OK CANCEL




Behaviour

If your school has decided to share
behaviour information with parents,
you will see the Behaviour tab when
viewing pupils from that school.

Selecting this tab will display multiple
graphs which represent an overview
of your child’'s achievement and
behaviour data within a customisable
timeframe.

By default, the displayed date range
is 31 days To view a different range
of behaviour data, click on the Date
button to select from the available
presets or create your own custom
date range.
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Homework

If your school has decided to share
homework tasks with parents, you
will see the Homework tab when
viewing pupils from that school.

Selecting this tab will display a list of
homework tasks which your child
has been assigned to.

To change the date range for
displayed homework tasks, click on
the Date button to select from the
available presets or create your own
custom date range.

To display tasks in the order they
were set, click on the Issue Date
button

To display tasks in the order they
are expected to be handed in, click
on the Due date button.

Terry
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Detentions

If your school has decided to share
detention information with parents, you
will see the Detentions tab when viewing
pupils from that school.

Selecting this tab will display a list of
detentions which have been set for your
child

Detentions fall under 4 categories:
Attended, Not attended, Pending and
Upscaled.

Attended: Your child has sat this
detention.

Not attended: Your child did not sit this
detention.

Pending: This detention has not been sat
yet.

Upscaled: Your child's detention has been
escalated into another type of detention.

Lunch time

Duabe: 16042045

Time: 12:25 5
Future

Aﬂﬂf S.l:r'ml Mal aferded
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Timetable Attendance

If your school has decided to share timetable data with parents, you will see the

Timetable tab when viewing pupils from that school. If your school has decided to share attendance records with parents, you will see the
Attendance tab when viewing pupils from that school.

ONLY am and pm

present you with a table of
your child’s attendance
data for the past 31 days.

Selecting this tab will
present you with your . Celecting this tab will
child's timetable for the 0 — pntpi aleselrit i

current day. This

includes the time of ]
each lesson, the lessan

name, the teacher's

To change the displa
name and the room ng splayed

timeframe of attendance

ER =T ErTION VELLEEING  TIMETABLE  ATTEES

where the lesson will
take place.

Your child's current
lesson will be
highlighted in blue, as
shown on the right.

records, click on the Date
button and select the date
range of your choice.

Attendance records fall
under four categories:
Present, Late, Authorised

ATTEMDAMC

Custom - showing 31 days
Darbe: 10062019 - 1107209

absence and Unauthorised

TD V'IEW tir'l‘lEt.ElblE dEIta 0815 0:15 3:"‘{6_&3 abrr_\..l-lce
for another day of the sl . ’ Attendance percentage: 100%
week, click on one of SRS -
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thE ther displayed attended the lesson. _ __ S
dates along the top of 10:15 -11:15 Bx/Frd "
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the timetable. kfw é:" * Your child was late to

To change the displayed the lesson. = .......

week, dlick on the Date R Bx/Pu2 Authorised absence: Your ..... .
button and select a date rs E Paton S, : -'"'
from the week of your Rom 17 child did not attend the 14
choice lesson, but had a valid Jun B
. reason for doing so. 15
12:35 -13:35 8%/ Ma2 ™
{.-..\ Unauthorised absence: 18
Your child did not attend ]
\ p the lesson and did not have f""‘\
avalid reason to do so.
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Announcements

announcements with parents, you will
see the Announcements tab when '
viewing pupils from that school.

If your school has decided to share (/ ' . \

Announcements [

Selecting this tab will display a list of
announcements that have been shared - Example Sehoss
with you regarding the selected pupil. B

GCSE Exam
Announcements with a pin icon will limetable 2019
always stay at the top of the —

announcements list.

i Sdasn i falrd s ! Plisiss
el afichnd Wi ek bl bod

If you are viewing announcements from e i
the main parent dashboard, click on the X
icon in the top right hand corner of an

' 1 " &
announcement to dismiss it. R
[l smeinbis dex
Dismissed announcements can be viewed | ) |
again in the pupil's individual '\. o /'
Announcements tab.




Messaging

If your school has decided to allow
two-way communication with
parents, you will see the Messaging
tab when viewing pupils from that
schoal.

Selecting this tab will display a list of
teachers that you are able to send
and receive messages from. To send
a message to a specific teacher,
select their name from the list.

You will be presented with a
messaging thread between you and
the selected teacher. To send a
message, type into the text field
provided and click on the green
send icon.

If the thread has been locked by a
teacher, you will be unable to send
and receive additional messages.

If you have received a new unread
message, you will see a red dot on
the Messaging tab and the teacher's
name.

Thursday, ¥ Fiay

Tarry will ke late pe achanl this
mexming as he masad the b

That's ok, thank yow 107 beiting i
L

This thread was locked

Messaged

[
= Mrs D Asher
2 hours ago

Mr 5 Dumbell
9 days ago

Adding additional pupils (app)

You are also able to add additional children through the Class Charts Parent app. To
add another child to your account via the app, please follow the steps below:

1. Click on the Pupil icon
in the bottomn right hand
corner of the app and
select Add pupil.

2. Enter the Parent
Access Code that was
provided to you by
your school.

3. Enter your child’s
date of birth when
prompted.

4. A confirmation
message will appear
and the child will be
added to the pupil

icon popup.

- Add pupil

Add a child to your account

Flease ener the parent code supplied by the school 1o add & new child
ABC123

O CANCEL

Date of birth confirnation

Ta confirm you are the pareni | guardian, please snler your child's date of
ot
Db ool Bt

OB 2005

OK CAMCEL

% You have successfully added a child.




